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COURSE OVERVIEW
This seminar is perfect for senior staff who wish to improve the support offered to employees who 
have been impacted by cancer.

KEY LEARNING OBJECTIVES
•	 Support staff in the workplace who are impacted by cancer or other life-threatening conditions.
•	 Understand how cancer or a life-threatening condition can impact your employee, their 		
	 wellbeing and their ability to work.
•	 Handle difficult situations where staff might be upset or angry and maintain your professional 	
	 boundaries when supporting colleagues.
•	 Put in place proactive support for employee’s mental health concerns through the impact of 	
	 diagnosis, treatment and beyond.
•	 Understand how employee’s mental health can be impacted, and how you can protect their 	
	 mental health.
•	 Develop an effective life-threatening conditions policy.

PROGRAMME OUTLINE
The number of people under 50 years old diagnosed with cancer worldwide has risen more than 80 
per cent since 1990. The British Medical Journal has published research by a global team of oncologists 
which suggests early onset of cancer will rise by a further 30 per cent by the end of the decade (BMJ). 
Every year in the UK more than 120,000 people of working-age receive a cancer diagnosis (Institute of 
Employment Studies and Working With Cancer).

Navigating the period during an employee’s diagnosis, or the diagnosis of someone they care for, can 
be a difficult time for employers. How do you effectively support an employee during such uncertain 
times? How can you put in place proactive support for employee’s care plans and mental health, and 
what should your life-threatening illness policy look like?

Join us for this half-day seminar to explore these common questions and improve the support you can 
offer to your employees.

You will come away with a better understanding of the impact a cancer or life-threatening condition 
can have on your employees, whether that be their own diagnosis or that of a close loved one, how 
it impacts their work and what practical steps you can take to support employees in the workplace.

During the day, you will have plenty of time to network with colleagues, discuss specific challenges 
and put your questions to the facilitators.

FACILITATORS
Claire Walker has over ten years’ experience working in employee benefits during which time she was 
diagnosed with breast cancer. Attending WHYoutdoors was a vital part of her recovery.

Lucy Kitchener has experience of managing employees with cancer and personal experience as an 
employee caring for her Mum through treatment and subsequent bereavement.

Barbara Gonzalez has been a counsellor for WHY since 2019 and has worked with many adults and 
children across community and schools impacted by cancer and life threatening conditions. She also 
runs therapeutic nature based wellbeing groups and facilitated WHYoutdoors for several years.
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WHO SHOULD ATTEND
HR staff and those with line management responsibility. 

VIRTUAL PROGRAMME

1.30pm	 REGISTRATION
1.35pm	 Introductions and aims for the day
1.45pm	 Understanding - Gain understanding of cancer or life-threatening diagnoses
	 •	 Self Care 
	 •	 Common assumptions / misconceptions 
	 •	 Life-threatening / Life-limiting 
	 •	 Who needs supporting • Real-life experiences / Common Experiences 
	 •	 Emotional Impact 
	 •	 Financial Impact 
	 •	 Bereavement
2.30PM	 COMFORT BREAK AND VIRTUAL NETWORKING
2.45pm	 Confidence - Supporting those who are impacted
	 •	 Providing effective support 
	 •	 Dealing with distress, anger and/or denial 
	 •	 Intentions - Statement of principles / Workplace pledge Maintaining professional 		
		  boundaries 
	 •	 The Equality Act 2010 – The Carers Act
3.30PM	 COMFORT BREAK AND VIRTUAL NETWORKING
3.45pm	 Proactively supporting employees
	 •	 Developing a life-threating conditions policy 
	 •	 What to include
	 •	 Who to involve 
	 •	 Reviewing Support for managers, work family and teams Training 
	 •	 Counselling Support for employees impacted from diagnosis, treatment, return to work 	
		  and beyond 
	 •	 Specialised Counselling 
	 •	 Therapeutic services 
	 •	 Service Plan 
	 •	 Resource Signposting
4.20PM	 OPEN FORUM AND CLOSE OF DAY
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>  How to book

Venue
This is a virtual masterclass, with private login details to 
further online resources and interactive content. Log in 
details will be sent one week before the event.

Date
Wednesday 12th February 2025

Virtual Fee
£195 + VAT for NHS, Social care, private healthcare 
organisations and universities.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Credits
CPD Certified. 

Book with  credit card and 
receive a 10% discount*

 www.healthcareconferencesuk.co.uk Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Name

Signature

Date

Please also ensure you complete your full postal address details for our records.

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for			             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

All sections must 
be completed

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

Wednesday 12th February 2025
Half Day Virtual Masterclass

Conference Registration

Download

Card Discount
10% discount when you book via credit or debit card. This offer is exclusive 
to card bookings and cannot be used in conjunction with any other 
Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time. View our Full Terms and Conditions here and 
our Privacy Policy

*

**

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2024

Third Party Contact 
If you wish to receive information from third party companies such as those sponsoring or 
exhibiting at our events. Please tick this box

This form must be signed by the delegate or an authorised person 
before we can accept the booking
I accept the terms and conditions relating to cancellations, substitutions and refunds, and the privacy 
policy and agree to the processing of my data to receive information directly from Healthcare Conferences 
UK (and their event partners for jointly organised events) about related future events, news & updates, 
and promotional offers that I can unsubscribe from at any time. 
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