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Confidentiality is frequently seen as a key barrier to clinicians working effectively with the family
and friends of people experiencing a mental health crisis. This half day interactive course examines
misconceptions about confidentiality and information sharing and offers suggestions for ways to
develop your practice to offer more support and information to family and friends carers so that they
are more confident about what they can reasonably do to keep their family member safe.

We use the term family carers to mean anyone who is significant to the patient, including biological
and non biological family and friends who may or may not live in the same household or even the same
country.

There is a great deal of guidance that expects clinicians to involve the families of people during and
following an acute mental health crisis. And yet, Coroner’s Prevention of Future Deaths reports, and
investigations following homicides when the perpetrator had a diagnosed mentalillness, regularly point
to the lack of meaningful engagement of the family, the failure to listen to their views, experiences
and needs, or to offer them support and information to keep their family member safe. Martha’s
rule, which is to be extended to mental health services, also requires good working relationships with
families. Making Families Count Life Beyond the Cubicle project was funded by NHS England (HEE
South East Region legacy funds). The project’s resources were co-created with patients, family carers
and clinicians, tested in eleven NHS Trusts, and independently evaluated. The resources have been
shown to encourage clinicians to work well with family carers in order to improve care, avoid harm and
reduce deaths.

The project involved working with clinicians, service users/patients and family carers to identify
areas for improvement, barriers to improvement and ways to address these barriers. A key barrier
is patient confidentiality. This interactive course addresses barriers to information sharing, considers
the nuances around information that can and cannot be shared and when information sharing should
override confidentiality. Ways in which discussions about confidentiality can be an ongoing process
will be explored and these discussions will be set within the legal framework and best practice.

The Life Beyond the Cubicle eLearning resources are available free to health and social care professionals
via the NHS England elLearning platform. NHS Trusts can download the modules and upload them to
their own Learning and Development system.

This course is suitable for anyone working in Health and Social Care whose work brings them into
direct contact with someone experiencing a mental health crisis. This includes psychiatrists, nurses,
ED service leads, social workers, occupational therapists who have all benefitted from this training.

Participants will

. Reflect on how concerns about patient confidentiality impact on their relationships with
patients and with family carers

J Consider ways and processes to negotiate confidentiality concerns with patients

J Reflect on the differences between information sharing, information gathering and

confidentiality

. Reflect on a variety of case studies and scenarios that explore the complex issues around
confidentiality

J Explore the complexity of family relationships and how these impact on who may and may not
be safe to share information with

J Consider the balance of risks between sharing confidential information and keeping patients,
families, staff and the public safe

J Learn about the legal framework for patient confidentiality and safety
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https://www.england.nhs.uk/patient-safety/marthas-rule/
https://www.england.nhs.uk/patient-safety/marthas-rule/
https://learninghub.nhs.uk/catalogue/lifebeyondthecubicle

Dr Karen Lascelles

Karen Lascelles has been a mental health nurse for over 30 years, always with an interest in self-
harm and suicide and she has specialised in this area for the last 15 years. She currently works as
a senior lecturer for mental health nursing at Oxford Brookes University, whilst also maintaining

a clinical role in psychiatric liaison. In her previous role as nurse consultant, she was involved in
supporting colleagues with complex cases, working clinically with people experiencing suicidal
crises and their family members or carers, supporting families and carers bereaved by suicide and
supporting staff after the death of a patient by suicide.

Karen has been involved in various research projects related to suicide and suicide prevention,
and in education and training about suicide risk assessment and management. Her professional
doctorate investigated the experiences and support needs of adults who care for an adult family
member or friend at risk of suicide.

Dr Dorit Braun

Following a very traumatic family bereavement, Dorit Braun has been active in trying to improve
mental health care and the ways NHS staff and organisations learn from deaths.

Before her retirement in 2019, she worked as a Charity Chief Executive and in a variety of senior
management and governance roles in the social care and family support sectors. Her background is
in adult and community education, and in family and parenting support.

Dorit joined Making Families Count in 2020. She is the co-ordinator of the Life Beyond the Cubicle
project. She has contributed to webinars, training and development events and conferences as an
expert by experience.

Dorit and Karen led the development of the Life Beyond the Cubicle resources.

09:30am REGISTRATION

09:45am Welcome and introductions

10.00am What do we believe about when we can and cannot breach confidentiality
10.15am Scenarios: a range of cases to consider how best to respond to family carers
10:45am COMFORT BREAK AND VIRTUAL NETWORKING

11:00am Scenario: negotiating confidentiality

11.30am Scenario: breaking confidentiality

12.00pm Scenario: confidentiality and domestic abuse

12.20pm The Caldicott Guardian principles: film and discussion

12.40pm The legal framework summary of what you can and can’t share

12.50pm Feedback and evaluation

13.00pm CLOSE
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Conference Registration

Confidentiality Matters: working well with family
carers of people experiencing acute mental health
crises

Download
Book with credit card and
receive a 10% discount®
Dr Mr Mrs Ms (Please Circle) By Cheque A cheque for is enclosed
Please make Cheques Payable to: Healthcare Conferences UK Ltd.
First Name
By Invoice Please send an invoice to
Surname
Name
Job Title
Organisation
Department
Address
Organisation
Address
Postcode
PURCHASE ORDER NUMBER
(If Applicable)
Postcode
Please note if you are requesting an invoice many NHS organisations now require a Purchase Order
Number to be provided. If you do not provide this number this may slow down the processing of this
Telephone delegate place.
Fax ByBACS
Email For Payments in £: Sort Code 40-46-22 Account No. 21553690

m Please send your BACS remittance form as confirmation of payment

m Your BACS Reference
Please also ensure you complete your full postal address details for our records.

By credit card Ppiease debit my Visa/Mastercard/Switch

If you wish to pay by credit card please complete the form and you will be sent a secure link to complete
the payment. Your booking will not be confirmed until payment is received.

This form must be signed by the delegate or an authorised person

before we can accept the booking

| accept the terms and conditions relating to cancellations, substitutions and refunds, and the privacy
policy and agree to the processing of my data to receive information directly from Healthcare Conferences
UK (and their event partners for jointly organised events) about related future events, news & updates,
and promotional offers that | can unsubscribe from at any time.

Name
Signature
Date
Venue * Card Discount Confirmation of Booking
This is a virtual masterclass, with private login details to 10% discount when you book via credit or debit card. This offer is exclusive All bookings will be confirmed by email, unless stated otherwise.
further online resources and interactive content. Log in to card bookings and cannot be used in conjunction with any other Please contact us if you have not received confirmation 7-10 days
details will be sent one week before the event. Healthcare Conferences UK offer. after submitting your booking.
Date ** Group Rates Credits
L] Thursday 23rd April 2026 A discount of 15% is available to all but the first delegate from the same CPD Certified.
Virtual Fee organisation, booked at the same time, for the same conference.
D £195 + VAT for NHS, Social care, private healthcare Terms & Conditions
organisations and universities. A refund, less a 20% administration fee, will be made if cancellations are
received, in writing, at least 4 weeks before the conference. We regret
that any cancellation after this cannot be refunded, and that refunds for
failure to attend the conference cannot be made, but substitute delegates b f
are welcome at any time. View our Full Terms and Conditions here and gl
our Privacy Policy ABPCO
FULL PCO MEMBER
For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk
Third Party Contact Healthcare Conferences UK reserve the right to make changes to speakers and
If you wish to receive information from third party companies such as those spx ing or prog without prior notice.
exhibiting at our events. Please tick this box D ©Healthcare Conferences UK Ltd 2025
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