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This conference will focus on improving end of life care for people with Cardiovascular Disease and Heart Failure through a person centred, 
needs led approach. 

“Cardiovascular disease remains a leading cause of death in England. Once adjusted for age, the cardiovascular 
disease mortality rate for people aged under 75 dropped signifi cantly between 2001 and 2010. But improvements 

have stalled since then, and the mortality rate started rising again during the Covid-19 pandemic.”
Independent Investi gati on of the Nati onal Health Service in England, September 2024

“The number of people dying before the age of 75 in England from CVD has risen to the highest level in 14 years” 
Briti sh Heart Foundati on submission to Independent Investi gati on of the Nati onal Health Service in England, September 2024

“Heart failure is a progressive and life limiti ng conditi on aff ecti ng almost a million people in the UK at any one ti me. Early identi fi cati on 
and honest communicati on enable parallel planning and support for the individual and those important to them. Acti ve treatment for 
heart failure alongside symptom management allows opti misati on of their quality of life. Inequity must be addressed. There remains 

wide variati on in access to palliati ve and end of life care in people with heart failure compared to those with cancer. Even within 
the heart failure community, those with heart failure with preserved ejecti on fracti on are less likely to access palliati ve and end of 
life care than those with reduced ejecti on fracti on. There is unwarranted variati on in access to palliati ve care for people living with 
heart failure. This is oft en due to a lack of ti mely identi fi cati on of need and holisti c assessment, leaving many with unmet needs.”

NHS England 

“There remains wide variati on in access to palliati ve and end of life care in people with heart failure compared to 
those with cancer… Lack of an integrated personalised care and support plan developed at an early stage may lead to 

uncoordinated care delivery, parti cularly at ti mes of crisis… people with advanced heart failure who receive palliati ve care 
have bett er outcomes including bett er symptom control, improved quality of life and fewer hospital admissions”

NHS England 

The conference will refl ect on how we can improve care for people at the end of life, embed high quality supporti ve care pathways at 
an early stage, improve communicati on about end of life care, and understand progression of Heart Failure: predicti ng and recognising 
last days of life and managing uncertainty. The conference will also discuss best practi ce in symptom control. The conference will allow 
you to assess your service against the nati onal guidance “Addressing palliati ve and end of life care needs for people living with heart 
failure: a revised framework for integrated care systems’. This framework aims to raise awareness of the supporti ve, palliati ve and 
end of life care needs of people living or dying with progressive heart failure, to help in commissioning services to meet their needs.

“People with advanced heart failure who receive palliati ve care have bett er outcomes including bett er symptom control, 
improved quality of life and fewer hospital admissions. Providing people with heart failure with the right care, at the right 

ti me, in the right setti  ng will improve pati ent and carer experience, reduce harm and increase effi  ciency the UK.”
NHS England 

“Heart Failure is a misunderstood and misdiagnosed conditi on, as malignant as some of 
the most common cancers, it should be treated with the same urgency.”

Briti sh Society for Heart Failure 

This conference will enable you to: 
• Network with colleagues who are working to improve end of life care for people with cardiovascular disease and heart failure 
• Learn from the experience of someone living with heart failure 
• Refl ect on nati onal developments and learning 
• Understand what excellence in end of life care for heart failure looks like in practi ce 
• Gain clarify on the requirements of the framework for integrated care systems for palliati ve care for people living with heart failure 
• Improve the approach to talking to people with heart failure about end of life care & advance care planning 
• Learn fi rsthand from services developing pioneering models of palliati ve care for pati ents and their carers living with advancing HF 
• Ensure eff ecti ve psychological support 
• Refl ect on progression of Heart Failure: Predicti ng and recognising last days of life and managing uncertainty 
• Understand how you can improve symptom control, hydrati on & prescribing 
• Improve medicati ons management including deprescribing preventati ve medicines and prescribing for symptom control and comfort 
• Ensuring consistency in nursing practi ce 
• Best Practi ce Core Components in Cardiac Palliati ve Care 
• Self assess and refl ect on your own practi ce 
• Support CPD professional development and act as revalidati on evidence. This course provides 5 Hrs training for CPD subject to peer group 

approval for revalidati on purposes
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10.00	 Chair’s Welcome and Introduction 
Dr Charles Daniels Medical Director, St Lukes Hospice

10.10	 Life with deteriorating heart failure
• what is experience of care? My patient journey
• palliative care and end of life care planning for cardiovascular 

disease and heart failure: a personal journey
• the little things that make a big difference 
• improving information about what to expect at the end of life
• meaningfully engaging and involving people, and developing peer support 

Stephen Kirkham
Heart Failure Patient 

11.20	 Comfort break and virtual networking

12.50 	 Lunch break and virtual networking 

15.15	 Comfort break and virtual networking

16.40	 Chair’s Closing Remarks There will be time after each speaker session for Questions and Answers

  

10.40	 Case study: The vital role that system change has to play in improving heart failure management 
	 at EOLC - Seeing this from multiple perspectives

• tangible benefits to patients of integration of Heart Failure and Palliative care services
• identifying the key dependencies

Dr Charles Daniels
Medical Director
St Lukes Hospice

13.15 	 EXTENDED SESSION: Best practice end of life care for heart failure 
• supporting and caring for people with end stage disease with a focus on 
• what does best practice look like for people with Heart Failure at the end of life 
• developing and monitoring care plans for every patient 

and communicating with family and carers 
• ensuring a palliative care needs assessment starts at diagnosis 
• ethical dilemmas and decision making 
• supporting carers and professionals to deliver excellence 
• working in partnership across organisations and services 
• delivering effective psychological support 

Dr Sharon Chadwick 
Medical Director
The Hospice of St Francis

11.50	 EXTENDED SESSION: Symptom control, hydration & anticipatory prescribing at the end of life
• clinical management and symptom control in the last day of life 
• ensuring adults in the last days of life have their hydration status assessed daily, 

and a discussion about the risks and benefits of clinically assisted hydration
• effective anticipatory prescribing: anticipating new symptoms that may 

arise and prescribing medicines in advance to manage them 
• issues around deactivation of ICDs
• non-medical prescribing 
• delivering effective medication review at the end of 

life and issues with controlled drugs 

Dr Rebecca Lane 
Consultant Cardiologist & Clinical Lead for Heart Failure 
Royal Brompton and Harefield NHS Foundation Trust

12.20     Small breakout groups 

  

14.00	 EXTENDED SESSION: Addressing palliative and end of life care needs
	 for people living with heart failure: a revised framework for integrated care systems

• what does good palliative and end of life care look like for 
people with heart failure? A needs-based approach

• addressing palliative and end of life care needs for people living with 
heart failure: a revised framework for integrated care systems

• training and educating frontline staff 
• improving end of life care for heart failure patients

Dr Sarah Zaidi
GP and Clinical Lead
Essex Partnership University NHS Foundation Trust

14.30	 Meaningful conversations in preparation for end of life
• partnering patients and families with person centred “What Matters” conversations
• living well with an uncertain illness trajectory
• future care planning: preparing for inevitable change  

Yvonne Millerick
Heart Failure Palliative Care Nurse Consultant Senior Lecturer
Glasgow Caledonian University

15.00    Small breakout groups 

  

15.30	 Working in an integrated care way: How can we move from ad-hoc integration of palliative care 
	 and heart failure to routine needs based practice? 

•  how can we change culture?
•  how can we create buy-in?
•  what resources do we need?

Dr Tracey Mcconnell 
Senior Research Fellow 
Marie Curie Hospice Belfast

16.00	 Case Study: St Christopher’s Hospice heart failure service  
• supporting and caring for people with end stage disease with a focus on heart failure
• working in partnership across organisations and services 
• delivering effective psychological support 
• predicting and recognising last days of life and managing uncertainty
• our service in St Christopher’s
• moving forward; interactive discussion on proposed improvements to your service 

Ms Fiona Hodson
Palliative Care Nurse Specialist 
St Christopher’s Hospice



Venue
This conference is virtual on Zoom with interacti ve breakout 
sessions and resources available on a dedicated, secure 
landing page for three months a� er the event date.

Date
Thursday 6th February 2025

Conference Fee
£295 + VAT (£354.00) for NHS, Social care, private 
healthcare organisati ons and universiti es.
£250 + VAT (£300.00) for voluntary sector / chariti es.

£495 + VAT (£594.00) for commercial organisati ons.

For more informati on contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

Confi	rmati	on	of	Booking
All bookings will be confi rmed by email, unless stated otherwise. 
Please contact us if you have not received confi rmati on 7 days a� er 
submi�  ng your booking. The access code for the virtual portal will be 
sent one week before the conference.

Exhibiti	on
If you are interested in exhibiti ng at this event, please contact Sarah-
Jane O’Reilly on 01932 429933, or email sarahjane@hc-uk.org.uk

Credits
CPD Certi fi ed. Conference Producer is a member of the Briti sh 
Associati on for Professional Conference Organisers. 

Conference Registrati on

Download

> 	How	to	book Book	online	via	credit	card	and	
receive a 10% discount*

www.healthcareconferencesuk.co.uk Post this form to Healthcare Conferences UK
8	Wilson	Drive,	O�	ershaw,	Surrey,	KT16	0NT

> 	Your	Details	(please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisati on

Address

Postcode

Telephone

Fax

Email

Name

Signature

Date

Please also ensure you complete your full postal address details for our records.

Dr    Mr    Mrs    Ms (Please Circle)

> 	Payment

Address

Postcode

Organisati on

Name

By	Cheque  A cheque for             is enclosed

By	Invoice   Please send an invoice to

PURCHASE	ORDER	NUMBER
(If	Applicable)

Please note if you are requesti ng an invoice many NHS organisati ons now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By	B A C S

By	credit	card		Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remitt ance form as confi rmati on of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promoti	onal	Code

All	secti	ons	must	
be completed

You will be contacted during the processing of your booking to confi rm the payment card security code.
(this is the last three digits of the number printed on the back of your card)
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15%10% End of Life Care for People with 
Cardiovascular Disease and Heart Failure
Thursday 6th February 2025 Virtual Conference

This form must be signed by the delegate or an authorised person 
before we can accept the booking
I accept the terms and conditi ons relati ng to cancellati ons, substi tuti ons and refunds, and the privacy 
policy and agree to the processing of my data to receive informati on directly from Healthcare Conferences 
UK (and their event partners for jointly organised events) about related future events, news & updates, 
and promoti onal off ers that I can unsubscribe from at any ti me. 

Card Discount
10% discount when you book via credit or debit card. This off er is exclusive 
to card bookings and cannot be used in conjuncti on with any other 
Healthcare Conferences UK off er.

Group Rates
A discount of 15% is available to all but the fi rst delegate from the same 
organisati on, booked at the same ti me, for the same conference.

Terms	&	Conditi	ons
A refund, less a 20% administrati on fee, will be made if cancellati ons are 
received, in writi ng, at least 4 weeks before the conference. We regret 
that any cancellati on a� er this cannot be refunded, and that refunds for 
failure to att end the conference cannot be made, but substi tute delegates 
are welcome at any ti me. View our Full	Terms	and	Conditi	ons here and 
our Privacy Policy

*

**

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior noti ce.
©Healthcare Conferences UK Ltd 2025

Third Party Contact 
If you wish to receive informati on from third party companies such as those sponsoring or 
exhibiti ng at our events. Please ti ck this box

Visit our website www.healthcareconferencesuk.co.uk  tel 01932 429933 #CardioEoL


